CONTRACT AGENT 11.03.2011

OOIrOBOP AreHTCTBO CONTRACT Agency

company / KOMnaHus

represented by director / B nuue NeHepanbHOro

avpekTopa
Typuctmnyeckoe AreHTCTBO C OZIHOW CTOPOHbI U hereafter referred to as AGENT and
Jelena V. Knee ELENA-TOUR (Yexus), Jelena V. Knee — ELENA-TOUR,hereinafter
UMeHHyemas B AanbHenweM«TyponepaTop», referred to as TOUR OPERATOR, which is a legal
B nuue Oupektopa KHee E. B. person in accordance
C Apyrow CTOPOHbI, 3aKMOYNIM HACTOSALLMI With the legislation of CZ represented by director
[oroBop o HwxecneayoLLem: Knee Jelena V., on the other hand, have concluded
the present
Contract as follows:
NPEOMET OOFOBOPA SUBJECT OF CONTRACT.
Mpeometom KoHTpakTa aBnsetca cotpyoHudectBo  The subject of the present Contract is Cooperation
B OBnactv pasBnTMsa MEXOyHapOAHOro Typusma. in the sphere of international tourism.
OBA3AHHOCTU CTOPOH OBLIGATION OF THE PARTIES
«TYPOINEPATOP» npepoctaBnset «AFEHTY» TOUROPERATOR renders AGENT a Tour
nakeT TYPUCTUHECKUXYCYr AN TYPUCTUYECKUX package of Tourist services for tourist groups and
rpynn u HANBUAYarnbHbIX TYPUCTOBHA individual tourist on the commercial terms.
KOMMEPYECKNX YCITOBUSIX.
KonnyecTBo TypuCTOB ¥ rpynn, MapLupyThl, The number of tourist and groups, ltineraries,
nporpaMmbl, ocobble YCrioBus TYpUCTCKOro programs and special conditions of tourist service
0BCNY>XMBaHUSA K OHKPETHbIX rpynn v for concrete groups and individual tourist services
WHAMBWUAYarnbHbIX TYPUCTOB, CTOMMOCTb and method of mutual settlements as well are
obcnyxmBaHus, a Takke Nopsifok B3ammo pacyetoB  agreed by the Parties in the fax,
COrnacoBbIBalOTCA CTOPOHaMM hakcamu, telex, post documents, which are an integral part of
Ternekcamu, NOYTOBOW KOppecnoHaeHUmen, the present contract.

SABMNAOLLENCA HEOTbEMIIEMOMN
YyacTbto HacTosiwero KoHTpakTa.

TYPOTMEPATOP nHdpopmmpyeT AFTEHTA o Typax 1 The TOUR OPERATOR informs the AGENT

crneynanbHblX NPeanoXeHUsX, 3HaKOMUT C frequently about tours and special offers with
nporpaMmMamMu 1 pblHOYHbIMU CTaBKaMU. programs and market rates. The Agent is beholden
AIEHT o06s3yeTcst pa3mellatb NpeanoxeHust Ha to advertise the offers on his internet site and make
CBOEM caliTe 1 fernaTb COGCTBEHHYIO peknamy. his own advertisements. The TOUR OPERATOR

TYPOIEPATOP 6ynet nopnepxmeate ATEHTA B will support the AGENT in this matter.
3TOM BoOnpoce.

norPAQOK BPOHMPOBAHUA MECT U ORDER OF BOOKING PLACES AND

TYPUCTCKOIO RENDERING

OBCNYXXUBAHUA TOURIST SERVICES.

«AlEHT» HanpasnseT Typuctos B HEXUIO, AGENT relegates the groups to Czech Republic

«TYPOINEPATOP>»npuHumaeT rpynnsl TypuctoB u13  TOUROPERATOR will accept the groups of tourists
from

STATE: N

, nocraHHble «<AFTEHTOM>» u nenaet Bce OT Hero sent by AGENT and it'll do everything depended of

3aBucsiLLiee B NpefoCcTaBneHnn yeryrcornacHo it concerning the services in compliance with an

npunaraemon nporpamme. O6bem onepauui un additional program. The volume of the operations

pacyeT Mexay CTOpOHaMU onpeaerneHbl B and the settlement

MpunoxeHun k [1oroBopy 1 OroBOpeHbI B between the parties are definite it the Supplement

pononHeHusax [loroBopa B hopme and it the complements of the present Contract.

nvcem, bakcos, KOTopble SABNSHOTCA
HeoTbEMIIEMO YacTblo HacTosiLero [lorosopa.

«AEHT» 0bs3yeTca faBaTb 3a0naroBpeEMEHHYHO AGENT obligates to give the information about

WHOpMaLIMIO O KONnyecTBe TYpUCTOB OIS number of tourists in advance. AGENT informs

CBOEBPEMEHHOIO BPOHNPOBAHNS TOCTUHUYHbIX TOUROPERATOR

mecT. «AFEHT» nHdopmupyet about date of arrival and departure of the tourist
«TYPOIEPATOPA» 0 gaTte npuesga u otbesaa group and about the type of services.

rpynmnbl U O TUMNE U Ka4yecTBe NPefoCcTaBnsieMblX

YCIyr.
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CONTRACT AGENT

CTOpPOHbI CTapaloTcs okasaTb NoMOLLb B
nonyyeHun Busbl n apyrux, HeoGxoamMmbIix aAns
nyTelecTsns rpynnbl [JoKyMeHTOB.

OOKYMEHTbI OBCITYXXUBAHUA

OcHoBaHveM Ansi nprema, pasMmeLleHns m
obcnyxvBaHWA TYpUCTOB SBMAETCS:

A) N3BeweHne (MMCbMEHHOE NOATBEPXKAEHME) O
NpubbLITUN TYPUCTOB.

B) Bayuep Ha obcnyxumBaHve rpynnbl TypuCTOB.

MEOWULIMHCKOE OBCITYXKUBAHUE U
CTPAXOBAHME

TypUCTbI JOMKHBI UMETH CTPaXOBKY,
obecneunBaloLLyto NpeaocTaBneHne MeaLUHCKNX
W ApYrMx pacxogoBs

npu HeC4YacTHOM CIy4ae UM BHe3arnHom
3aboneBaHnn. PekomeHayeTcs, 4Tobbl TYpUCTbI
UMernu JoMNONMHUTENBHOE CTpaxoBaHue ot
HeCc4YacTHbIX CIy4aeB B JOMNOSIHEHWE

K MEOVLIMHCKOMY CTPaxOoBaHMIo.

ycnoBusi AHHYNALUUN U BHECEHUSA
M3MEHEHWM B
ycnoBus OsCINnyXXUBAHUA

N3meHeHus AaT 1N CPOKOB UCMNOJNb30BaHUA
COrmacoBaHHOIO CTOPOHaMU KONMUYecTBa MecT
[onycKkaeTcd TOJNIbKO MO NMCbMEHHOMY (TeJ'IeKCOM,
Teniedakcom) CorniacoBaHuio CTOPOH.

B cnyyae cylecTBEHHbIX UBMEHEHWIA B YCITOBUSIX
npuema TypucToB U 06beMa TYPUCTCKUX YCITyr
CTOPOHbI MMEIT NPaBO aHHYNMPOBATbL CBOKO 3a5ABKY
Ha Typ 6e3 WTpadHbIX CaHKLNN.

B cnyyae oTmeHbl unu nameHeHns TyponepaTop
BbICTaBnseT cyeT AreHTy kak MnHumym 50 EBpo u
MakcumMyM 10% AN Kaxxaoro cryyas.

B cnyyae ecnu Typonepartop Kynun 6uneThl,
3anpalwvBaemble AreHToM, Ha CaMoreT, Noes, Unu
aBToOYyC, KOTOpbIE HE NoasiexaT Bo3BpaTy uUnu
N3MEeHeHNAM, AreHT JOImKeH 3annatutb 3a ouneTol.

B cnyyae ecnu TyponepaTtop nokynaeT Homepa B
oTere, 3anpawvBaemble AreHToM, KOTopble He
MOryT ObITb @aHHYNMPOBaHbI, AreHT 0653aH
onnaTuTb U3AEPXKKN.

Bo Bcex gpyrmx criyqasix ycrioBusi OTMEHbI yKkasaHbl
Ha KaXxgoM JOCTaBNeHHOM Bayyepe.

ELENA-TOUR 03.2011

11.03.2011

Parties will use its best endeavours to give
sufficient advanced notice of tourist numbers in
order to allow Bookings to be made. Parties will use
its best endeavours to aid with visa applications and
other necessary travel documents required by the

group.

DOCUMENTS FOR RENDING TOURIST
SERVICES

Reception, accommodation and tourist services are
rendered on the grounds of:

A) Notification (written confirmation) of the tourists
arrival;

B) Voucher for tourist services provided by
receiving party before the departure of a tourist
group or an individual

Tourist.

MEDICAL SERVICES & CASUALTY INSURANCE

Tourists must have an insurance policy, which is
enough to indent a compensation of medical and
other expenses in

case of an accident, obtained by one of the
parties.lt is highly recommended that the tourists
have additional a casualty insurance additional to
the medical insurance.

TERMS OF CANCELLATION AND ALTERATION
OF
THE RESERVED SERVICES

Alternation of the date, time-limits and number of
places agreed by the parties is allowed only by
written (telex, telefax) agreement of the parties.

In case the essential conditions of reception of
tourists and volume of tourist services are changed
the parties have the

right to cancel the application for the tour without
penalty.

In case of cancellation or amendment the
TOUROPERATOR invoices the AGENT for his
effort at least EUR 50,-- and maximum 10% of the
whole booked amount for each case.

In case, that the TOUROPERATOR purchased
tickets with affirmation of the AGENT for the
aeroplane, train or bus,

which are not return- or amendable, the AGENT
has to pay the tickets.

In case, that the TOUROPERATOR purchase with
the affirmation of the AGENT rooms which are non-
cancellable

or amendable, the AGENT has to pay the cost of
the hotel.

In all other cases, the cancellation conditions are
shown on every delivered voucher.
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YCNOBUA OMINATDI

Pac4yeTbl Mmexxgy ctopoHamu npomssogdatcsa B EUR,
nytem GaHkoBCKoro nepesoga. OcHOBONM pacyeTta
SIBNSAETCA CYET 3a 3aKa3aHHble 1 NOATBEPXAEHHbIe
ycnyru.

Onnata gomkHa ObITb Npon3BeaeHa 3apaHee 40
3aesfja, Ho He paHee, YeMm 3a 90 gHewn, AN rpynn K
corrnacoBaHHOW AaTe 3apaHee.

CTOpOHbI TENEKCOM Unm Tenedakcom
NHdopmupytoT 0 Cymme 1 gate Kaxaoro
OeHexxHoro nepesofa. Pacxoabl no ycnyram 6aHka
W MOYTOBbIE pacxodbl HeceT nnartenbLynk. Cpok
okasaHus ycnyr He 6onee 90 aHen nocne gathbl
nnartexa. OKoHYaTenbHbIN pacyeT 3a He
npefocTaBneHHble TYPUCTCKME YCnyr npu
aHHynauuM B criydae Bo3BpaTta nnarexem
npoussoauTcs B cpok 90 aHer nocne aatbl
nnarexa. 3a HapyLleHne CPOKOB OKa3aHus YCnyr,
HeJononyyeHue ycnyr Unm CHUXKeHue Ux kayecTsa,
NoATBEMKEHHOE JOKYMEHTarbHO, CTOPOHBbI
BO3MeELLaT CTOMMOCTb HE OKa3aHHbIX YCryr v
BbinnaymsatoT wrpad B cymme 0.1% OT CTOMMOCTH
HeJononyyeHHbIX ycnyr He nosgHee 90 aHen ¢
Jatbl nnaTexa.

OkoHuaTernbHble B3avMopacyeThl 3a rog
npoussoaaTcs CTopoHaMmu He nosgHee 31 sAHBaps
crepyoLlero roaa.

[ononHuTenbHble ycrnyr1 NpegocTaBnsanTCcs 3a
HanNU4YHbLIN pacyeT Ha MecTe.

ArEHTCKOE BO3HAIPAXOEHUE

BosHarpaxxgeHnem areHTa 3a okazaHueycnyru
aBnsieTc CymMmma pasHuubl MeXay LEHOW Npoaaxm
TypnakeTta u cymmon k onnate TYPOIMNEPATOPY
COrMNacHo BbICTaBIIEHHOIO

TYPOINEPATOPOM cuerTa.

AreHT MOXeT MpofaBaTh TyprakeTbl Mo
peKomeHayeMoln CTOMMOCTU, HO OH caM peLuaeT
CBOIO CTOMMOCTb TypriakeTa. AreHT He UMeeT npasa
U3MeHsATb TypnakeTbl 6e3

nMcbMeHHoro cornacus TyponepaTopa.

OTBETCTBEHHOCTb 3A MNPUYUHEHUE
YLWEPBA

CTOpOHbI HEe HECYT OTBETCTBEHHOCTb 3a Cllydawu,
npousoLuealine BcreacTBUe HapyLleHus
TypuUCTamu HOpM MOBefeHUs!, a TaKkke 3a
N3MeHeHWe pacnucaHns ABUKEHUS TpaHCnopTa,
yTepto Garaxa, AeHer, AparoueHHOCTel unu apyrue
MHUMAeHTbl. OHaKO CTOPOHbLI MPUMYT BCe
BO3MOXHbl€ Mepbl Ansl yCTPaHEHNs NpUYmH
KOHPNMKTA, OKaXKyT BO3MOXHYIO 11 pa3yMHyLo
MOMOLLb TYPUCTY.
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TERMS OF PAYMENT

Mutual accounts of AGENT and TOUROPERATOR
are to be made in EUR, agreed by the parties. The
invoice and

services actually rendered and confirmed in the
voucher and tickets make the ground of the
settlement.

The payment for FIT must be made in advance,
before the arrival but, no early then 90 days, for
groups to the agreed

date in advance.

Parties inform about the sum and the Date of every
money remittance. The payer bears all the banking
and postal expenses. The term of rendering service
no more 90 days after the payment date. The final
settlement of accounts for rendered services in
case of cancellation and return of payment is made
within 90 days after the day of payment. In case if
terms of rendering of services are broken or the
services are rendered not completely or their quality
has decreased at confirmation of this fact by
documents, the parties compensate cost of
services which are not rendered and pay the
penalty in a sum 0,1% from cost of these services
not later than 90 days from the date of Payment.

The final annual settlement is made by The parties
not later than January 31 of the next year.

In all other cases, the cancellation conditions are
shown on every delivered voucher.

AGENTS COMMISSION

Agents commission comes as to the Difference
between selling price of the package and amount
stated in the

invoice that should be paid to the
TOUROPERATOR.

The AGENT can sell the packages to the
recommended rates, but he is free in settling his
own package prices. The

AGENT is not allowed to add or change packages
without a written agreement of the
TOUROPERATOR.

LIABILITY FOR DAMAGE DONE

The parties are not liable for Misconduct of tourists
for any changes in schedule or delay of transports,
losses of

Luggage, jewellery money and other incidents.
However the parties will take all possible measures
to eliminate the

reasons of the conflict and render the tourist
possible and

reasonable help.
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dopc MaxkopHble 06CTOATENBCTBA (BOEHHbIE
OEeNCTBUS, PELLEHNS BbICLUNX rOCYAapCTBEHHbIX
OpraHoB, 3a0acTOBKM U T.4.) B pe3yrnbTaTe KOTOpbIX
He MOryT BbITb BbINOMHEHbLI 06A3aTENBLCTRA,
BbITEKaloLme u3 Hactosiero KoHTpakTa,
0CcBOOOXAAOT CTOPOHbLI OT OTBETCTBEHHOCTU MO
obs3aTenscTeam.

B cny4ae oTkasa TypMCTOM OT NMpeaoCcTaBsieMoro
cepBuca, BKIIOYEHHOIO B COrflacoBaHHyo o6ermm
CTOpOHaMM NporpammMy 1 B criydae npepbiBaHUs
Typa no NpuyMHe HapyLIEeHUst TYPUCTOM
[eViCTBYIOLLEro 3akoHoAaTeNbCTBa CTpaHsbl
npebbiBaHNA UK NO NPUYNHE OPYrUX
06CTOATENBLCTB, KOMNEHcaUMs BbinnayvMBaeTcs
HanpaBnsioLLei CTOPOHOM 3a UCKITHUYEHNEM
(haKTMYECKMX PacXodoB.

OCOBbIE YCITOBUAL.

CopaepxaHue [JoroBopa, a Tak e NpunoxeHui

K HEMY, COCTaBISAOLLNX Er0 HEOTHEMIIEMYHO YaCTb,
YCNOBUSI COTPYOHMYECTBA, MH(pOpMaLIns O LieHax U
obGbemMax ycnyr, a Tak Xe UHas, kacawLLasacs
npegmeTa

[oroBopa, saBnaTcs MHdopmaumnen
KOMMep4eCcKoro

XapakTepa 1 He nognexaTt nepegade TpeTbuM
niuam

©e3 NMCbLMEHHOro Cornacusi CTOPOH.

dakT okasaHUs ycryr NOATBEPXKAAETCS aKTOM
CAaYN-NPUEMKU.

NOPAOOK PA3PELLEHMA CIMOPOB

B cny4asix BO3HUKHOBEHWS! pa3HOriacuii U cropoB
13-3a HEWUCNONHeHWsI TpeBGoBaHUIA HACTOALLLEro
[loroeopa, CTOpPOHbI BYAYT CTPEMUTLCS K UX
yperynimpoBaHuio nyTem neperosopos u
JOCTUXXEHUIO MUPOBOTO PELLEHUS.

Mpu He 4OCTUXKEHUN MUPOBOTO COrMaLLEHUs NyTeM
NneperoBopoB, CMOPbl HE NoAiexaT PacCMOTPEHUIO
N paspeLleHmnio B apbutpaxHom cyae no
MeCTOHaxoXaeHuto oTBeTvnKa. PelleHne
apbuTpaxen ABNAETCS OKOHYaTENbHbIM 1
obsasatenbHbIM Ans 06enx CTOPOH.

NOPAOOK BCTYIMJIEHUA B CUNTY U
NPEKPALLEHUA OOMOBOPA

HacTosawwun [JoroBop 3aknto4aeTcs CPOKOM Ha 2
roga v BCTynaeT B CUMy CO OHA noanucaHus
ctopoHamu. CTOPOHbI NPULLIK K COMMALLEHMIO, YTO
OaHHbIZ [loroBop OyaeT 3aknoyeH nytem obmeHa
JOKyMeHTaMu nocpeacTBOM (HakCUMMUIBEHOW CBA3M.
[ns 3aknoyeHus HacToswero [lorosopa

KaXkgas U3 CTOPOH HarnpaBnsaeT ApYyron CTOpoHe no
drakcy NoANMCaHHbIN N CKPENSIEHHbIA NevaTbio
ak3emnnsp Jorosopa. CTOpoHbI, 6€3yCnoBHO,
npuaHatoT ak3eMmnnsapbl [Jorosopa,

nepefdaHHble No dhakcy paBHbLIMU MO KOPUANYECKOM
cune aK3emnnspam SOoroBopa ¢ OpUriMHanbHoOm
neyaTbio U NOAMNUCHIO.
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In case any of the parties is unable to fulfil its
obligations under the present contract because of
Force Major (military

actions, decisions of the government, strikes etc.)
the parties shall be released from the responsibility
on the

present contract.

In case a tourist refuse some or all services
included in the program agreed by the parties and
in case the tour is

interrupted because of the violation of the current
legislation by a tourist or because of other
circumstances the compensation is rendered to the
sending party except

for the factual expenses.

SPECIAL TERM

The contents of the contract and of the other
Documents which constitute its integral part, terms
of cooperation,

information about prices and volume of services
and any other information dealing with the subject
of the contract

are considered commercial information and are not
to be transferred to a third person except with
written consent of

the parties of the present contract.

Service provided should be confirmed by Special
Act.

ARBITRATION

All disputes which may arise from Improper
Execution or non-execution of the present contract
is to be considered by agreement with both parties.

If the parties do not come to such an Agreement
the Disputes are to be refried to Arbitration Court,
where the responsible party has its principal place
of business. The decisions of the said Arbitration
Court are final and binding for both parties.

VALIDITY OF THE PRESENT CONTRACT,
ORDER OF ALTERNATION OR CANCELLATION
OF THE PRESENT

CONTRACT.

The present contract is valid for 2 years And comes
into force from the date of signing by both sides.
Sides agreed that the contract would be conclude
via the facsimile. Every side send the sighed and
stamped copy of the contract to the other side by
fax. Sides consider that the facsimile copies of the
contract to the other side by fax. Sides consider that
the facsimile copies of the contract and the copies
with original signatures and stamps are equal in
legal strength.
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Ecnun no ncreveHun atoro CpoOKa, CTOPOHbI HE
3aABAT O PACTOpPXEeHUn, To KOHTpaKT npoandaeTca
Ha HeOI'Ipe,Cl,eJ'IeHHbIﬂ CPOK A0 BONnen3vABneHusa
CTOPOH O ero npekpatwieHunn.

HOPUOANYECKUE AOPECA U BAHKOBCKUE
PEKBU3UTDbI
CTOPOH:

ATEHT:
COMPANY

HGENERAL DIRECTOR / CEO:
TAX-Number:
COMPANY ID:

CITY:

ZIP-CODE:

STATE:

LEGAL ADDRESS
STREET

CITY:

ZIP-CODE:

PHONE

FACSIMILE

MOBILE

E-MAIL

WEB-SITE

BANK DETAILS
BANK NAME
STREET

CITY:

ZIP-CODE:
ACCOUNT NUMBER
CURRENCY:
ACCOUNT NUMBER
CURRENCY:
SWIFT/BIC:

IBAN
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If at the expiration of the stated period the parties
do not announce the cancellation of the present
contract, its validity is extended for an indefinite
period till any of the parties cancels it.

THE LEGAL ADRESSES OF THE PARTIES ARE:

AGENT:
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TYPOMNEPATOP:

EneHa KHee-ELENA-TOUR

MeTtpa O6poBue 2261

44001 JloyHbl Pecnybnuka Yexus

N4Y0: 66109299 , OWNY: CZ 6452152509
LENA@ELENA-TOUR.EU

TEL: +420.603.290.401, FAX: +420.415.653.990
WWW.ELENA-TOUR.EU

baHk:

Oberbank AG

dunman: Vienna, Vienna,
Schwarzenbergplatz 5,

1030 Vienna, Austria

BUK: OBKLAT2L

p/c 501139794 EURO

IBAN: AT15 1515 0005 0113 9794

OupekTop «EneHa-Typ» KHee EneHa

DATE:
SIGNATURE & STAMP TOUR OPERATOR

DATE:
SIGNATURE & STAMP AGENT

ELENA-TOUR 03.2011

11.03.2011

TOUR OPERATOR:

Jelena Knee — ELENA-TOUR

Nam. Petra Obrovce 2261

Louny 440 01 Czech Republic

ICO: 66109299, DIC: CZ 6452152509
LENA@ELENA-TOUR.EU

TEL: +420.603.290.401, FAX: +420.415.653.990
WWW .ELENA-TOUR.EU

Bank:

Oberbank AG

Branch: Vienna,
Schwarzenbergplatz 5,

1030 Vienna, Austria

BIC: OBKLAT2L

Account: 501139794 EURO

IBAN: AT15 1515 0005 0113 9794

Director TA “Elena-Tour” Knee Jelena
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